
Experts in Retail Marketing.



An Introduction.
Why Media is an award-winning creative and marketing agency 
that specialises in delivering a full range of online and offline 
design, marketing, experiential, public relations and technical 
services to Shopping Centres, Retail Parks and Leisure Schemes 
across the UK and Europe. 

Established in 2010, Why Media has a highly regarded reputation 
with some of Europe’s leading Asset Managers, Managing Agents 
and Centre owners and today supports a wide collection of 
schemes from offices in Hertfordshire, London, Italy and Spain. 

All services are delivered by our in-house team. 

Innovation Detail Communication Transparency Results



Our Exceptional Services.

Brand 
Identity

Photography

PPC

Graphic Design  
& Print

Website Design  
& Development

Online 
Advertising

Email
Marketing

Software Design  
& Development

Events

Digital  
Marketing

SEO

Offline 
Marketing

Video  
Production 

Public  
Relations

Animations

Everything we do is fully compliant with all UK and EU regulations



The Why Media Process.
Communication and project transparency are the key to a 
successful project and working relationship. 

Dedicated Project 
Management Team

Access To Our Project 
Management System

Shared Drive  
Access

Initiative 
Meetings

Status  
Updates 

Direct Lines For All Team 
Members & Whatsapp Group

An Eye On Objectives  
And Deliverables

Scheduled  
Calls & Meetings 



Located in the affluent Surrey town of Walton-on-Thames, The Heart Shopping 
Centre was built in 2006 to offer the community a collection of 45 retailers, 
family-focused restaurants, gym and 800 space on-site car park.

heartshopping.co.uk



Before. After.











Video Production.

Graphic Design  
& Print. 

Website Design & 
Development.Brand Identity.

Digital Marketing.

SEO. Public Relations. Photography.

Online Advertising. Events. Offline Marketing.

Email Marketing.



Located in the heart of the popular University town of Forli, Italy, I Portici is a distressed 
commercial building with an incredibly high vacancy rate. Why Media was appointed 
to help support the profile-raising of the scheme, creating an impactful brand identity, 
website and local advertising campaign. 
porticiforli.it







Digital Marketing. 

Website Design & 
Development.Brand Identity.

Photography. Graphic Design  
& Print. 

Public Relations.

Online Advertising.



Centro Comercial La Marina is set in the heart of Finestrat just 
outside Benidorm, Spain. Comprising 100 stores, cinema and 
other family entertainment outlets, the Centre caters for all.

cclamarina.com



Before. After.











Video Production.

Graphic Design  
& Print. 

Software Design 
& Development. 

Website Design & 
Development.Brand Identity.

Digital Marketing.

SEO. Public Relations. Photography.

Online Advertising. Events. Offline Marketing.

Animations. Email Marketing.



Working alongside multiple agencies to deliver a joined up, innovative strategy 
focused on driving footfall and online engagement. Part of our role was to create a 
bespoke digital wayfinding solution to direct footfall throughout the whole centre.

woking-shopping.co.uk







Video Production.Website Design & 
Development.

Digital Marketing.

SEO.

Photography.

Online Advertising.Email Marketing.

Software Design 
& Development. 



Results.

1,100,000 
People engaged on social 

media on The Heart 
Shopping Centre channels.

KPI exceeded by 
415%

Open rate averaged exceeded 
25%

Event attendees increased 

253%
On County Square’s  

SS19 Video.
on Hampstead Valley’s 

e-send open rates.
Since 2018 at The Heart 

Shopping Centre.

1,223% 
increase in Woking 

Shopping’s Facebook likes 
between 2014 & 2019.

More views than the official 
Pandora video 

Generated for Pandora Woking on Woking Shopping’s YouTube channel.

400% 
increase in YouTube views 

for La Marina since January 
2020.



Why do our clients love us?

A digital marketing agency, focused and 
proven to drive footfall and engagement. 

Why media has an excellent understanding 
of social media and future trends.



Our clients.



So now you should see why.


